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Dear Clients & Consultants,  
 
With the ongoing issue relating to the Coronavirus and the information in which we are receiving from 
the Government and Public Health England. As a valued customer, I want you to know that we 
understand the importance of the services we provide to you and your business. However, in light of 
the current situation we have made the decision to temporarily suspend all site inspections and on 
site face to face meetings or training.  
 
As I am sure you are aware this is in the best interests of not only our staff but that of yours.  Obviously, 
we can operate and work remotely and with the use of technology we welcome any such meetings 
using video calling such as Whattsapp video calling, Zoom Meetings, Microsoft Teams etc. If any 
serious incidents occur on site by way of accidents etc. then we will make informed decisions on a 
case by case basis.    
 
These precautionary measures have been taken to limit the potential spread of the virus, to support 
our employees and associate consultants in this challenging time and to ensure we maintain our ability 
to serve you, our customer, for the long term.  
 
Whilst we appreciate that this may cause inconvenience to some and have an effect on our services, 
we are in full support of the control measures and current lockdown being implemented by the 
Government. In doing so we are protecting our Clients, our staff, associate consultants and those 
whom they may come into contact with, including their families. 
 
As health and safety professionals, during this time I cannot emphasise enough, the need to avoid any 
unnecessary travel/interaction with others via social distancing as per Government advice.  
 
Please rest assured, we will continue to monitor the situation in real time and respond rapidly as 
conditions change and where appropriate, update our all our customers on any further developments. 
 
Finally, please keep yourselves up to date by clicking below: 
 

 
 
Please be safe and stay healthy. 
 
Kind Regards  
Steven Ridgley CMIOSH MISQEM AIFSM 

Chartered Safety & Health Practitioner 
Director  
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